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Who We Are
Women’s Legal Service Tasmania is a community legal 
service funded by the Commonwealth Attorney-
General’s Department, operating since 1996.

We provide a free, statewide holistic service to women 
needing legal advice and information, social work 
support and financial counselling.

Our service recognises that women face barriers 
accessing justice due to power imbalances in our 
economic, social, political and legal systems. We 
support women who would otherwise not have 
access to the justice system, in particular those who 
experience violence, disadvantage and discrimination.

Empowerment
We empower women and 
each other to be courageous 
by listening and supporting 
their choices.

Influence
We use our influence to 
challenge injustice and 
equality, to make a positive 
difference for today and 
future generations of women.

Our Values
Our decisions, our behaviours and activities are guided by three organisational values:

Women’s Legal Service Tasmania can provide community legal education sessions and workshops throughout the 
Tasmanian community. We produce legal information publications such as brochures, fact sheets, information on our 
website, and podcasts. We strive to make the legal system more accessible and responsive to the issues affecting 
women through our law reform work.

Women’s Legal Service Tasmania is managed and staffed by women who are sensitive to the diverse needs of 
individual women and groups within the Tasmanian community.

Compassion
We treat everyone fairly and 
with compassion and support 
the participation of women in 
all their diversity.

Our Mission
We exist to ensure all women are empowered in a 
system that promotes their economic, civil, social and 
cultural rights. We do this by:

• working alongside all women to improve their lives

• working in an integrated way that meets their 
legal, social and financial needs

• delivering services that are trauma informed

• challenging the systems and culture that 
perpetuate inequity

• taking a leadership role and working in partnership 
with others

IT IS OUR VISION  
THAT TASMANIA IS  
A PLACE THAT VALUES 
GENDER EQUITY.
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A MESSAGE FROM THE 
BOARD OF MANAGEMENT

As the Chair of Women’s Legal Service Tasmania 
(WLST) for the 2022-2023 financial year, I have 
been inspired by the impact of the service. To be 
the leading law reform advocates in Tasmania on 
issues affecting women takes courage and leadership 
and I’m proud to be a part of an organisation that is 
centred on this purpose. This has only been possible 
through our people and their commitment and 
compassion. According to our Mission, WLST “exist 
to ensure all women are empowered in a system that 
promotes their economic, civil, social and cultural 
rights”. Through living our values of empowerment, 
influence, and compassion, WLST work tirelessly 
towards our vision that Tasmania is a place that values 
gender equity.

Over the past year, important work continued to be 
focused on delivering an integrated service for women 
to improve their lives. We are committed to working 
collaboratively and delivering high quality, trauma-
informed services. With over 1509 calls seeking 
support via the 1800 line, 283 outreach clinics, 26 
community education sessions and 1916 clients 
seeking legal advice across the state, this demand for 
services continues to demonstrate the ongoing need.  
 

In addition to these figures, our Just Healthy Families 
team has provided legal information, advice and 
secondary consultation services to women through 
their statewide outreach program.

At each Board meeting we invite our specialists 
to present a case study which demonstrate where 
we challenge systems and culture that perpetuate 
inequality, and the value of our work to deliver 
our mission.

We also welcomed three new Board members which 
continued our goal of ensuring diversity of thought 
and experience around our Board table. The deep 
strategic thinking the different perspectives and 
lived experiences that everyone brings to the table is 
inspirational. Our focus on ensuring strong governance 
of the organisation is future oriented, values driven 
and proactive with a Board that is grounded in the 
organisation’s principles for decision making. Key 
to the delivery of our strategic priorities are client 
outcomes, funding certainty, staff wellbeing and a 
healthy organisational culture, strong relationships, 
and partnerships, and ensuring the service effectively 
spans statewide. I’m grateful to all our Board members 
for volunteering their time to providing governance 
oversight and real care for the sustainability and high 
functioning of the organisation’s people.

I would also like to acknowledge and thank Yvette 
Cehtel for her passion, capability, dedication 
and persistence in her role as CEO. Yvette has 
demonstrated outstanding commitment to leading 
the organisation to work alongside women to improve 
their lives and challenging the systems and culture that 
perpetuate inequality.

Katrina Spark
Chair of the Board of Management
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CHIEF EXECUTIVE  
OFFICER’S REPORT

Pivoting the way we work
Women’s Legal Service Tasmania have forged ahead 
this financial year to fully operate three domestic 
violence units statewide. This will ensure consistence 
of service delivery across the state. We did not feel 
we could delay this strategic decision any longer as we 
felt it was important to offer women across Tasmania 
the same access to legal and social supports. This has 
real benefits to our client base, with a social worker 
now operating from each of our office locations in 
Burnie, Launceston, and Hobart to complement our 
financial counsellor.

Notwithstanding this strategic change, WLST have 
continued to operate without a Deed throughout 
2022-2023. As a key governance document this is far 
from ideal and has exposed us to governance risk. This 
strategic decision to implement the three operational 
domestic violence units was supported by our strategic 
plan which was re-set this financial year.

We have continued to struggle to recruit and retain 
staff within the current fiscal envelope, particularly 
senior legal staff with family law experience coupled 

with experience in trauma informed practice 
and gendered violence. The fiscal constraints are 
exacerbated by the lack of funding to specifically 
operate three offices in our core funding base. 
WLST also failed to attract the Vulnerable Women’s 
Commonwealth funding that was awarded to Tasmania 
to deliver legal services to women experiencing family 
and sexual violence, as was promised to flow to 
women’s legal services nationally. This continues to 
impact the remuneration we are able to offer our staff.

We are also continuing to embrace a working model 
where we work within the community, operating out 
of existing community-based service hubs. 

This work has been heavily influenced by our health 
justice partnership work. It involves going to women in 
community spaces where women feel safe.

Shaping a different culture  
to respond to family and  
sexual violence
WLST have continued to lead cultural conversations 
within the community, legal assistance and legal 
sectors to challenge the underlying assumptions and 
attitudes that persist and contribute to undermining 
women’s safety at work, in their homes, and on 
our streets.

This financial year this has taken the form of facilitating 
community and legal workshops with David Mandel 
on the Safe and TogetherTM model. This provided the 
sector an opportunity to gather and challenge our 
thinking and approaches to the work we do supporting 
women who experience family violence to keep the 
safety of children central. This work was supported 
by the Department of Premier and Cabinet. From 
these workshops we devised a plan to work alongside 
other leaders in the community and government 
sector to devise a Tasmanian Domestic and Family 
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Violence Conference which we called the Safe Equal, 
Respected Conference which was held in June 2023 in 
Launceston. We had an exciting line up of speakers 
including Michaela Cronin, Australia’s first Domestic, 
Family and Sexual Violence Commissioner, Cathy 
Humphries, a Melbourne University academic with 
experience of measuring community programs and 
implementation of frameworks, and Padma Raman, 
CEO of ANROWS. This provided an opportunity for 
Tasmanian service providers to showcase their work 
and discuss innovative approaches and to challenge 
our thinking through break out groups. We had over 
160 participants from across the state attend over the 
four days of the conference.

On the fourth day, WLST also ran a sexual harassment 
focus day working with Working Women’s Centre 
South Australia, Job Watch and Women’s Legal Centre 
ACT and were very grateful of support from Kate 
Eastman SC. We are hopeful to run this workshop next 
financial year also.

WLST developed a podcast on sexual harassment. This 
represented an extension of our podcast series Rule of 
Thumb with Healthy Tasmania. Again, we leant heavily 
on contributions from others including the Tasmanian 
Chamber of Commerce to extend our reach, and to 
include voices of men in the conversation to challenge 
the culture supporting sexual harassment.

Partnerships and collaborations
WLST have continued to strive to extend our influence 
through strengthening our reach and offerings by 
working alongside other services. The intention is to 
create new and dynamic ways of working and activities 
that actively engage the community to engage in 
conversations to challenge the cultural drivers than 
underpin violence against women in all forms.

Laurel House

WLST have collaborated with Laurel House to speak 
with girls before their first sexual experience. The aim 
is to arm them with information, not just about the 
law but about the gendered drivers and all our role in 
perpetuating these attitudes. We have partnered with 
Guides Tasmania to test the program that we have 
been developing. We have received some financial 
support from My State and Hydro Tasmania to support 

the development of these workshops throughout the 
three regions of Tasmania. We will deliver the program 
in the next financial year as a pilot program and re-
work the resources developed based on the feedback 
we receive from the young people who participate.

White Ribbon

We are working with White Ribbon, Laurel House and 
Playgroup Tasmania to develop a children’s play and 
supporting materials to parents that challenge gender 
stereotypes. This partnership is a dynamic and exciting 
partnership which we hope will bear fruit in the first 
half of next financial year but has been underway for 
over a year. WLST acknowledge the leading role the 
CEO of Laurel House, Kathryn Fordyce has taken in 
this partnership.

Mentors in Violence Prevention (MVP)

This project has formally drawn to a close. It is now 
being led by Women’s Health Tasmania. WLST will 
continue to deliver these workshops next financial 
year as we value the engagement with community. 
We also recognise the ability of these facilitated 
sessions to meet community where they are at and 
build their capacity to respond effectively to family and 
sexual violence.

Tasmanian Family and Sexual Violence Peak 
– Women’s Alliance

WLST are excited to be one of the founding 
organisations supporting TasCOSS to auspice this 
change to the Tasmanian peak landscape. WLST are 
excited at the possibilities this new funding in our 
sector provides to ensure that we can maximise the 
voice of our client cohorts across women’s specialist 
services in Tasmania. We are grateful that the 
Department of Premier and Cabinet has funded this 
foundational work.

Health Justice Partnership

We are continuing to lead the first health justice 
partnership in Tasmania, Just Healthy Families. 
This program, with significant in-kind and financial 
contributions from all partners, remains on track to 
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meet all the service deliverables despite being unable 
to fill one of the practitioner positions due to the short 
period of the contract remaining and the ongoing 
funding uncertainty surrounding the program post 
January 2024. 

WLST acknowledge the funding from the Tasmanian 
Community Fund, Equity Trustees (to enable support 
and engagement from Health Justice Australia), 
philanthropic funds from Perpetual Trustees 
acquired by Hobart Women’s Shelter, and from the 
Commonwealth Government, through the vulnerable 
women’s funding pool to enable this program to 
operate statewide. WLST lead this project alongside 
our other partners, Tasmania Legal Aid, Child and 
Family Learning Centres (CFLC), Child Health 
and Parenting Service (CHaPS) and the Hobart 
Women’s Shelter.

The geographical reach of this program demonstrates 
the value of working in places of trust, with existing 
service providers embedded in community. We 
have no doubt that this extends our reach into areas 
where legal problems have not been identified. The 
ongoing success of this program is in large part down 
to the openness of our staff in this program to work 
in a flexible and dynamic way to meet client need 
in places and spaces where clients feel safe. These 
practitioners also champion integrated practice. They 
do this working alongside financial counsellors and 
social workers to connect women to all the supports 
they require.

Working towards other partnerships

We are also exploring further partnerships with 
Engender Equality, Laurel House, and the business 
community to extend our reach in the sexual 
harassment space.

Nationally, we have also worked with others providing 
employment services such as Job Watch and Working 
Women’s Centres to offer a sexual harassment 
workshop in Launceston this year. We hope to build 
this into an annual event for the community, legal and 
business sectors and for other interested members of 
the community. We aimed to keep registration costs 
low to enable greater participation. We also wish to 
acknowledge the support of Kate Eastman AM SC for 
her support of our work and clients on a pro-bono 

basis. The benefit of her insight and practice wisdom 
is invaluable to us as we have carved out a specialised 
program to respond on the ground in local Tasmanian 
communities to the Jenkins Safe at Work Report. The 
high incidence of sexual violence in workplaces is a 
source of shame – we as a service are committed to 
shining a light on this dark corner.

Temporary Visa Program

WLST have continued to work with Red Cross and the 
Tasmanian Refugee Legal Service to meet the need of 
temporary visa holders experiencing family violence. 
The particular vulnerability of women in these 
circumstances is confronting. We were pleased to see 
that the Commonwealth Government Department 
of Social Services has committed to extending this 
program for a further period, up until January 2025. 
We are exploring what the best way to meet client 
need is in the future design of this program. The 
gender focus and particular plight of women on 
temporary visas remains our service focus as does 
being able to offer a trauma informed service.

National law reform activities

Women’s Legal Services Australia (WLSA)

With an association of thirteen Women’s Legal 
Services across the country there has been a move 
to better co-ordinate and formalise our activities 
nationally to improve our ability to influence national 
policy and advocacy. WLSA have leveraged the trusting 
relationships formed by CEOs to establish working 
committees across our respective practice reaches 
including family and sexual violence, temporary visa, 
sexual harassment and integrated practice and data 
committees. These working groups have been very 
effective, in particular in relation to the family law 
reforms package announced by the Commonwealth 
Attorney-General, representing the most significant 
changes to the family law system in decades. It has 
also been great to share our emerging practice wisdom 
arising from our respective integrated practices.

The newly formed committee briefed Federal 
Members of Parliament on the pertinent issues and 
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bought their practice wisdom to making constructive 
suggestions for improvement to the law. This systems 
reform advocacy is important if we are to change the 
experiences women have when they enter the legal 
process on separation.

This is especially so when we know that 80% of 
matters filed in the family law court nationally have 
family violence indicators. Women clearly are not on 
the same starting block as their male counterparts in 
the division of property. Children still are not central 
to determinations of what is in their best interests. 
Safety must always be prioritised, and we have a long 
way to go. We will continue, through our advocacy 
and through our work within WLSA to advocate 
for improvements in the law to realise the safety 
of women and children in their interface with the 
legal system.

Next financial year, we are looking forward to 
discussing the National Legal Assistance Partnership 
Agreement and commencing the re-negotiating of the 
terms of the funding package.

WLSA are also moving towards incorporation and 
realising our role as a national peak. 

National Women’s Safety Alliance

As CEO I have continued to participate in the 
discussions concerning the establishment of 
the National Women’s Safety Alliance. The main 
achievement apart from setting the strategic direction 
of the organisation was the settling of the National Plan 
to End Violence Against Women and Children 2022-2032.

Hague Convention Advocacy

Through our participation on the Hague Mothers 
Group, we were able to appear at the Law Council 
hearing on the future of the Hague Convention in 
February of 2023. Again, we are pleased at WLST and 
at WLSA to see the reformulation of the rule by the 
Commonwealth Attorney-General and again welcome 
this Commonwealth Government’s commitment to 
applying a gendered perspective and a family violence 
lens over laws impacting women. We welcome the 
ongoing discussion as to how we can further improve 
these laws.

Continuous Improvement

We are continuing to explore better ways of measuring 
the impact of what and how we work. Next financial 
year we will commence rolling random audits of our 
clients conducted by our allied team to learn and 
hear from our clients about their experience using 
our services. We hope to use this feedback to further 
improve our services. This client feedback will be 
in addition to the required Commonwealth annual 
feedback collection required.

Our Staff
Last, but not least, WLST acknowledge the committed 
work of our staff team, who each and every day are 
present and willing and able to assist women in our 
community to better realise their legal, social, cultural, 
and political rights. 

Our staff empower women across our communities 
in Tasmania to access and use their legal rights in 
practical ways on a daily basis. 

Our staff are committed to collaborative work 
alongside other specialist services, private 
practitioners, barristers and generalist legal services if 
that is what our clients need. Our staff team bring to 
life the Convention on the Elimination of Discrimination 
Against Women and the National Plan to End Violence 
against Women and Children 2022-2032. They do this 
under the direction of the strategic plan finalised by 
our Board.

Our Board has set a strategic framework that values 
the work of all our staff equally to contribute towards 
achieving the social, cultural, and political rights of 
our clients.

We are all, together, leaders. I am extremely honoured 
to lead such a dedicated and talented group of women 
towards this vision – to ensure women have equal 
opportunity in Tasmania.

Yvette Cehtel
Chief Executive Officer
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Client Demographics Client Services
Financially Disadvantaged 1509 Referrals to Legal or Support Services 2533

Homeless, or at risk of Homelessness 20% Telephone or Outreach Legal Advice 1916

Family Law where experiencing FV 62% Information Services 1874
Civil or Criminal Law where 
experiencing FV 37% Social Work Support Services 1072

Regional or Remote 34% Legal Tasks 320

Disability or Mental Illness 20% Women Assisted with Legal Casework 223
Homeless, or at risk of  
Homelessness 10%

Aboriginal or Torres Strait Islander  
(Tasmania’s population is 5% ATSI) 8%

English Second Language 6%

WLST 2022-2023

DEDICATED COMPLEMENTARY PROGRAMS FUNDED OUTSIDE OF NLAP

+ partial funding for Launceston DVU by Tasmanian Government 
+ partial funding for Just Healthy Families Health Justice Partnership from Tasmanian Community Fund
+ philanthropic funding for solicitor placement at Hobart Women’s Shelter

NATIONAL LEGAL ASSISTANCE PARTNERSHIP

Temporary Visa Holders 
Experiencing Family Violence
Department of Social Services

Financial Counselling
Financial Counselling Foundation

Financially Disadvantaged 51 Referrals to Legal or Support Services 85

Homeless, or at risk of Homelessness 45 Telephone or Outreach Legal Advice 291

Family Law where experiencing FV 5
Civil or Criminal Law where 
experiencing FV 37 ~ $57,923 worth of debts waived



 

Ravenswood CFLC 

muyla�na (East Tamar) CFLC 

George Town CFLC 

Beaconsfield CFLC 

Break O’Day (St Helens) CFLC 

Dorset Community House 

Fingal Valley Neighbourhood House 

Launceston General Hospital 

East Devonport CFLC 

Burnie CFLC 

Queenstown CFLC 

Wynyard CFLC 

ptunnara (New Norfolk) CFLC 

tagari lia (Bridgewater) CFLC 

Clarence Plains CFLC 

Chigwell CFLC 

Hobart Women’s Shelter 

Mary Hutchinson Women’s Prison 

Huon Domes�c Violence Service 

wayraparatee (Geeveston) CFLC 

WOMEN’S LEGAL SERVICE TASMANIA 
OUTREACH SERVICES 2022-2023 
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TREASURER’S  
REPORT
Women’s Legal Service Tasmania is predominantly grant 
funded as a not-for-profit community legal service 
and relies on funding from the Commonwealth and 
Tasmanian State Government to deliver its core services. 

This year saw WLST experience significant financial 
growth, with revenue increasing by 50%. Total revenue 
for the 2022-2023 financial year was $3.2m compared 
to $2.1m reported in the previous year. Whilst most of 
the added revenue related to the securing of additional 
grant funding, WLST also saw an increase in other 
revenue as a consequence of interest earned and the 
successful hosting of our first conference. 

In line with revenue, expenditure also increased because 
of the additional funded services. The increase in 
expenditure was largely employee related, with the staff 
headcount increasing substantially to meet our client 
and social need. A huge thank you and congratulations 
to all the staff for their efforts as even though WLST 
experienced significant growth this year, it did not 
come without its challenges and their commitment and 
dedication has not gone unnoticed.

A net surplus of $83,000 was achieved in 2022-2023 
which aligns with WLST’s strategic initiative of growing 
its reserves. This allows WLST to be agile and respond 

to a constant evolving environment by scaling up or 
adapting services when required. Building reserves 
also enables WLST to maintain a buffer for unforeseen 
events or maintain services during funding gaps. 
The 2022-2023 reserve levels equate to 2.9 months 
of expenditure when measured against 2022-2023 
expenditure; this is an increase of 0.3 when comparing 
to the level of 2.6 months reported in the prior year.

Yvette and her leadership team, with the assistance 
of Purpose Accounting, have been instrumental in the 
financial performance of WLST. External factors such as 
inflation have created additional challenges this year and 
their efforts during this time are greatly appreciated.

In addition to the ongoing monitoring of WLST’s 
financial health, the Board continues to ensure policies 
remain relevant, especially as the organisation continues 
to grow. We also continue to be mindful of investing 
cash balances to maximise returns. 

In closing, I extend my thanks to the Purpose Accounting 
and WLST leadership teams for their diligent support to 
the Treasurer and Board of Management during the year.

Sheldene Blackler
Treasurer

Funding Amount Recognised as Income in 2022-23

Commonwealth

Commonwealth National Legal Assistance Program (NLAP) inc 
Domestic Violence Unit (DVU)

 $2,089,178 

Department of Social Services (Cth) Pilot Program for 2021-
2022 and 2022-2023

 $221,902 

Tasmanian 
Government

Family and Sexual Violence Action Plan (FSVAP)  $212,242 

Tasmanian Government NLAP Contribution  $134,406 

Legal Training Grant  $39,744 

Legal Assistance Sector Support Funding $25,632

Other

Tasmania Community Fund - Health Justice Partnership $239,678

Financial Counselling Foundation  $142,264

Service Generated Income and Donations  $97,252 

Grant to provide specific casework services to Hobart 
Women’s Shelter

 $27,843 

Total Income for 2022-2023  $3,230,141 
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PRINCIPAL SOLICITOR  
REPORT
The 2022-2023 financial year has been a busy and challenging time for WLST.  
We continue to provide information, referrals, and advice to all Tasmanian women through 
our telephone advice line, and representation to women who have experienced, or are at 
risk of family violence. All three offices across the state now operate under a Domestic 
Violence Unit model, and our areas of practice remain focused on family law, family 
violence and child safety.

Staff shortages have impacted on our legal service 
delivery this year, to the extent we’ve trialled a “Triage” 
system, which ensures that all women who call the 
service are able to obtain a short 10–15-minute 
appointment on the day they call, even if we do not 
have capacity to offer them a full appointment or 
ongoing casework assistance. We have also prioritised 
providing our advice appointments to women 
presenting within our areas of specialisations, and 
providing the triage appointments to women who 
present with legal issues in which we do not represent, 
so we can provide the relevant information and 
referrals in a timely manner.

Outreach clinics are operating in most areas of the 
state, including at the Mary Hutchinson Women’s 
Prison, Huon Domestic Violence Service, the 
Launceston General Hospital, and at neighbourhood 
houses across the north. Outreach clinics are an 
integral part of our practice, as we recognise that not 
all women feel safe or comfortable approaching us 
directly or feel that it is too difficult to do so. 

We have provided Community Legal Education (CLE) 
to several community groups and organisations over 
the year, including Family Planning Tasmania, Women’s 
Health Tasmania, and schools in the north of the state. 
We have made a concerted effort to focus our CLE 
activities on attitudinal change and primary prevention, 
in a way that conveys legal concepts, but also 
challenges assumptions about the drivers of violence, 
especially as it relates to women. 

Our Sexual Harassment in the Workplace program has 
continued to grow this year. We have a steady increase 
in client numbers but have also focused out attention 
of providing CLE and creating resources. This included 
WLST speaking at the Nursing and Midwifery Union 
Conference to approximately 76 delegates. We also 
hosted a sexual harassment conference, in which local 
and interstate speakers and panellists spoke of the 
challenges of combatting sexual harassment in our 
workplaces, and the gendered nature of the problem. 

WLST now operates as an integrated practice across all 
three offices, which means that clients can also access 
social supports and financial counselling over the 
course of their legal engagement with WLST. Solicitors 
have consistently provided feedback about how useful 
and valuable these services are, and how they enhance 
outcomes for women using our services.

The work being completed within WLST can be 
difficult. Clients often present with multiple issues 
and vulnerabilities, and often face power imbalances 
in accessing the justice system. I would like to 
take this opportunity to thank all our staff for their 
commitment, passion, and hard work in the face of 
difficult circumstances.

Elise Whitmore
Principal Solicitor
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Just Healthy Families 
Overview of Services
2022

Just Healthy Families is a Health Justice 
Housing Partnership that commenced in mid-
January 2022. Services in the North-West 
started in June 2022 when the third specialist 
family violence lawyer was recruited. 

The core services are delivered by three 
specialist family violence lawyers who visit 
fifteen health and social service partner sites 
across Tasmania on a weekly or fortnightly 
basis. The full list of Tasmanian organisations 
that have sought assistance from the JHF 
lawyers in 2022 are listed at the end of this 
report.

JHF is operating as a two-year pilot with 
funding from the Tasmania Community 
Fund and the Commonwealth Government. 
Evaluation services are provided as in-kind 
contributions by the University of Tasmania 
Schools of Nursing and Medicine as well as 
Law & Development Partners. JHF services 
were delivered in 2022 with 83% of projected 
legal resources.

In the first year of operation the following 
services were delivered across Tasmania: 

2788  legal problems referred to the 
 JHF specialist family violence 
 lawyers

1670  services provided by JHF lawyers 
 through direct client 
 consultations and secondary 
 consultations with partners

1434  unique clients, dependants and 
 family members assisted (note 
 JHF Quarterly Updates count 
 clients assisted in that quarter) 

13  Child and Family Learning 
 Centres supported by the JHF 
 lawyer visits

25+  Partners across Tasmania 
 request support from JHF lawyers 
 in 2022

312  312 staff at partner organisations 
 participate in a JHF training 
 session

More information on the work of Just Healthy 
Families, including Quarterly Updates, 
can be seen here. 

A collaboration between Women’s Legal Service Tasmania, Tasmania 
Legal Aid and a range of Tasmanian health and social service partners

Evaluation Partners
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JUST HEALTHY FAMILIES 
– A HEALTH JUSTICE 
PARTNERSHIP

What services does just healthy 
families provide?
Our Just Healthy Families solicitors can provide both 
legal and non-legal information, advice, and referral to 
clients in a range of areas. 

Legal advice can be provided on matters including 
family law (issues with parenting or property disputes, 
divorce, child support or maintenance), Family Violence 
Orders, Restraint Orders, Child Protection matters, 
tenancy and housing, debt issues, victims of crime 
compensation or criminal law.

Our legal advice appointments are not limited to a 
particular time frame, and do not need to be booked 
in advance if a client accesses our service through one 
of our partner sites. Advice can be a one-off, or we 
can also provide a booked follow up appointment as 
required. We are flexible with our location, and can 
visit a client at a partner site, or at another location 
such as a WLST office, or a local neighbourhood 
centre, and our appointments can be in person or on 
the telephone.

What makes this service unique?
• We work collaboratively with health and social 

service providers to embed legal services into 
the health and community sector so that clients 
can receive timely and meaningful assistance and 
support when they need it.

• Our legal practitioners have extensive experience 
in working with victim-survivors of family violence 
and apply a trauma informed lens to their practice.

• Clients can link in directly with a lawyer in a 
location where they feel safe and supported, 
removing a barrier to accessing legal help.

• Our lawyers also can engage in ongoing 
advocacy in targeted areas, creating possibilities 
for effecting long term systemic change for 
vulnerable populations.

• Strategies to address complex legal, social 
and health care needs can be developed in an 
integrated way in collaboration with our partnered 
and allied service providers – this enables an 
environment where the client feels empowered 
and ensures that the client receives wrap 
around support.

• The service we can provide to clients is 
qualitatively different to that provided by 
mainstream legal services.
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INTEGRATED PRACTICE
This year has been a period of further embedding 
integrated practice at Women’s Legal Service Tasmania. 
Social work and financial counselling have become key 
sources of assistance for solicitors when working with 
women who present with complex support needs. 

The impact of trauma on women has a significant 
impact on their ability to trust that systems will not 
become a further source of abuse and trauma, and 
unfortunately this can be their experience. At WLST 
we aim to reduce the impact of systems abuse and 
trauma by facilitating a space where women are heard, 
can build resilience and a trusting support network. 
The social workers and financial counsellor at WLST, 
the ‘allied team’, have been working alongside the 
solicitors to assist them navigate the service system, 
reduce barriers to engagement and work with women 
to improve their safety. 

The allied team work to initiate or be a part of a care 
team approach, particularly when multiple services 
are involved, and the client needs are complex. This is 
leading to greater outcomes for women in relation to 
safety, support coordination, and access to services 
and provides clients with a trauma informed response.

A part of this service provision has been to provide 
support in an outreach capacity, meeting women 
where they are at, where they feel comfortable and 
have existing connections. The women’s prison 
and the Huon communities have been a key focus 
of integrated outreach practice in the south. The 
consistent presence of this service is reaching many 
women who are most in need. The Huon outreach 
clinic is a collaboration with SIS (a program of the 
Tasmanian Aboriginal Legal Service) and the Huon 
Domestic Violence Service, which is supported by the 
Bendigo Bank. An integrated team have been regularly 
attending the women’s prison and are uncovering 
a need for greater continuity of integrated legal 
practice for women not only during their time in prison 
but also upon release and transitioning back into 
the community.

The Safe and TogetherTM model and utilisation of safety 
planning frameworks has been guiding the practices 
of the allied team to improve how our response 
and support to women who have experienced 
family violence.

This year, WLST had the opportunity to be a part of 
a panel discussion with other providers of integrated 
practice at the most recent Community Legal Centres 
Australia Conference in Hobart. It was an opportunity 
to share the journey and learnings of starting an 
integrated practice and hear from other social workers 
and legal professionals who are further down the track 
with their integration. In addition, the connection with 
other social workers and financial counsellors through 
the Women’s Legal Services Australia communities of 
practice meetings has been a great opportunity for 
sharing knowledge and best practice approaches for 
integrated legal practice.

Also this year, members of the allied team had the 
opportunity to attend the Financial Counselling 
Australia Conference, an opportunity to network 
and learn about practice, program, and policy 
developments within the financial counselling 
profession. 

Our mission and values of working alongside women 
to improve their lives, empowering, listening to and 
supporting individual choices is key to the practice 
of social workers and financial counsellors at WLST. 
The allied team have recently engaged in the 
implementation of a client engagement framework, 
which outlines the various ways WLST can work 
alongside women who are using the service, seeking 
and learning from their knowledge and experience and 
inviting women to have input into how WLST delivers 
future services to ensure that WLST is meeting the 
needs of women in Tasmania.

Camille Demeyer
Senior Social Worker
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FAMILY AND SEXUAL 
VIOLENCE CONFERENCE   
13-15 JUNE 2023
Following on from the two-day Safe and TogetherTM 
Workshops presented by David Mandel in Northern 
Tasmania on 8-9 June 2022, an opportunity for all 
sectors to continue a conversation about family 
violence in Tasmania was actioned through the 
successful planning and delivery of Safe, Equal, 
Respected – a three-day, statewide family violence 
conference in Tasmania from 13-15 June 2023. The 
conference was supported through a grant from the 
Tasmanian State Government.

The Safe, Equal, Respected conference aimed to bring 
together all services who work with victim-survivors of 
family violence, to initiate collaborations, to showcase 
what is already happening in Tasmania, and to engage 
the sector in conversations to consider what more 
needs to be done in addressing family violence against 
women and children.

Throughout the planning and delivery of the 
conference, the Tasmanian Family and Sexual Violence 
Action Plan and its direction was considered to be 
able to connect attendees to the Plan’s guiding 
principles and purpose, particularly in relationship 
to lived experience of victim-survivors. It was also 
an opportunity to include services which sit outside 
the Plan, and to invite them into the conversation. 
The conference also looked to include the expertise 
of community leaders who have been influential in 
the family violence space in other states, including 
Domestic, Family and Sexual Violence Commissioner 
Michaela Cronin, Professor Cathy Humphreys, Padma 
Ramen, and Betty Taylor.

WLST is grateful to all our speakers, facilitators and 
delegates who helped make the conference a success.

Through WLST’s sexual harassment in the workplace 
program, we were also able to add another session 
on 16 June 2023, which focussed exclusively on 
sexual harassment, with presentations from speakers 
with significant experience in this space – Gabrielle 
Marchetti (Principal Solicitor, Job Watch), Emma 
Johnson (Senior Lawyer at the Working Women’s 
Centre South Australia), Kate Eastman AM SC 
(Barrister and human rights and law expert), and 
Tracey Spicer AM (award winning journalist and author, 
and advocate).

We are also grateful for the assistance of our host 
Susan Price (Head of Practice for Employment and 
Discrimination law at Women’s Legal Centre ACT), 
The Hon Elise Archer (Tasmanian Attorney-General) 
for her opening address, and to Sarah Bolt (Anti-
Discrimination Commissioner), Luke Rheinberger, Greg 
Johannes and Andrew Mitchell for participating in our 
panel discussion.



SAFE. EQUAL. RESPECTED.



TOGETHER

COLLABORATE

ENGAGE
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OUR PEOPLE
Board of Management

Katrina Spark Chair

Sheldene Blackler Treasurer

Lisa Crosswell Board Member

Jane Fleming  Board Member

Amelia Higgs  Board Member

Rokhsar Hussain  Board Member

Carolyn Self  Board Member

Simone Zell  Board Member

Madeleine Figg  Board Member

Emily Bill  Board Member 
 (approved leave of absence)

Mel Harback (outgoing Chair)

Emily Ridler (outgoing Treasurer)

Claire Batchelor (outgoing Member)

Tamara Reynish (outgoing Member)

Staff

Burnie

Sharon Ewington Solicitor

Jade Standaloft Solicitor

Dawn Woolley Social Worker

Ann Wright Administration

Hobart

Amelia Baker Principal Solicitor

Trish Cameron Solicitor

Akanksha Falor Administration

Pia Goode Social Worker

Jade Henshaw Solicitor

Dhurka Maheswaran Solicitor

Julie Melrose Solicitor

Stella Midgley Casual Administration

Masika Morris Solicitor

Rebecca Phelps  Administration

Kim Woolley Operations Manager

Lisa Zeitzen Finance Manager

Just Healthy Families

Rachel Collins Principal Solicitor

Zoe Craven Principal Solicitor

Megan Hibbs Solicitor

Kate Willis Solicitor

Launceston

Yvette Cehtel Chief Executive Officer

Olivia Carmody Solicitor

Bonnie Clark Solicitor

Camille Demeyer Senior Social Worker

Jodie Lee  Solicitor

Rebekkah McLean Administration

Sandy Neil Financial Counsellor

Elise Whitmore Principal Solicitor
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ACKNOWLEDGEMENTS
We sincerely thank all our supporters for  
their generosity and encouragement to continue  
our work throughout Tasmania.

Volunteer & Student  
placements
Women’s Legal Service Tasmania fosters a learning 
environment for students and young lawyers and 
offers several opportunities throughout the year for 
volunteer and student placements to occur. 

These volunteers and student placements assist our 
solicitors with casework and valuable research. Our 
thanks this year to:

Sarah-Jayne Hall

In kind contributions
We highly value those contributions made by 
individuals and businesses in private enterprise and 
private legal practice. These contributions enable 
women to access services and assistance that may 
not otherwise have been available. Thank you to the 
following people who have assisted Women’s Legal 
Service Tasmania this year:

Andrew Preece, AANDCP IT Solutions

Health Justice Australia

Kate Mooney SC, Tasmanian Bar Association

Kim Heap, Dobson Mitchell Allport

Mary Ann Ryan, Tasmanian Bar Association

Matthew Verney, Matthew Verney Lawyers

Michael Trezise, Tasmanian Bar Association

Roger Murray, Murray & Associates

Kate Eastman AM SC

Donations & Fundraising
We are very grateful that many individuals and groups 
in our community have continued their ongoing 
support of Women’s Legal Service Tasmania, some 
through philanthropic donations, and some through a 
financial commitment from their weekly or fortnightly 
salaries. We sincerely thank all these individuals for 
their generosity and ongoing support.

Alexandra King

Brianna Smyth

Courtney Webber

Ellen Beddells

Jeffrey Schneider

John Golby Parker Trust

Kirsten Duggan

Millicent Knott

PayPal Giving Fund Australia
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We would like to thank the following funding bodies for their  
financial support of Women’s Legal Service Tasmania:

As well as the following organisations for their collaboration  
and support throughout the year: 
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